1. NMopsapok paboTbi MeaMaTopa B BOCCTAaHOBUTENIbHOW MOAENU MeAnaLm
3TAN 1. NOATOTOBUTE/IbHbIN

3TAM 2. BCTPEYA CO CTOPOHOM
1 ¢asa. Co3gaHne OCHOBBI /I IMAJIOra CO CTOPOHOH
2 ¢aza. [ToHMmMaHHe CUTyaUHH
3 ¢a3a. [Touck BApHAHTOB BbIXOJA

4 dana. [ToaroroBka K BCTpeue

3TAN 3. BCTPEYA CTOPOH
1 ¢asa. Coznanue ycnoBHiM AT IHaiora MKy CTOPOHAMH

2 ¢aza. Opranuzauus 14anora Mex/ay CTOpoHaMH
3 (asa. [Topaeprkka BOCCTAHOBUTEIbHBIX ICHCTBUI Ha BCTpeUe
1 (pHKCaLIMA PEIIeHHH CTOPOH.

4 dasa. O6cyxaeHue OyayLero
S ¢a3a. 3aKkroueHHe CorlaleHus

6 aza. Pepnexcus BcTpeun

AHAZTUTUYECKAA BECELA



3TAN 1. NOATOTOBUTE/IbHbIN

3agauu padoThl Beaylero (MeguaTropa):

1. nonyymB MHbOPMaUMIO O Cayvae, ONPeAEenUTb, MOAXOANUT IN OH MO KpUTEpUAM ANA paboThbl C
MCNO/Ib30BAaHMEM BOCCTaHOBUTE/IbHbIX NPOrpamm;

KpuTtepun, no KOTOpbIM Cay4ait MOXKeT ObiTb MPUHAT B paboTy:

* CTOPOHbI KOHOANKTA (KPUMUHANBHOM CUTYaLMM) U3BECTHDI;
* B CAyyanx, rae ectb 0obMAYMK M NOCTpagaBlWMiA, 0BUAYMK MPU3HAET CBOK BUHY (MM, KaK

MWHUMYM, CBOE Y4acTUE) B COAEAHHOM.

2. ecnu geno pasbupaetca B oduUManbHbIX opraHax (muanums, cya unm KOAHW3M), BbIACHUTb, Ha
KaKkoW cTaauu pasbupaTenbCTBa HaxoAMTCA 010 M KaKOBbl OpUANYECKUE MOCNeACTBUS YCMNELWHOoro
nposeaeHnAa NPorpammbl;

3. cBA3aTbCA CO CTOPOHAMM No TenedoHy U AOrOBOPUTLCA O NPOBEAEHUN
MHAMBUAYANbHOW BCTpeun. Ecnm yyacTHMKamM KOHGAUKTA ABAAIOTCA HecoBepLlleHHOeTHME (06Maunk
/MM NocTpafaBwnii) M AaHHbIA CAydYail PacCMaTPMBAETCA KOMMNETEHTHbIMM OpraHamu, MeamnaTop

06A3aTeNIbHO cBA3bIBaeTCA C  3aKOHHbIMW NpeacTaBUTENAMU

HecoBepLIEHHONETHETO.

Beaywemy (meaunatopy) HepeaKo NPUXOAUTCA NPeofoseBaTb CTeHYy MOA403PUTENbHOCTH,
HEMOHMMaHWA, 3SMOLMOHANBbHOIO HAMPS)KEHWs, KOTOpas BO3HMKNA M3-32  KOHQAMKTA  MAM
KPUMMUHANLHOM CUTyaLuK, a TaKkKe HepeaKo M3-3a AeUCTBMI NpeacTaBUTeNei rocynapcTBEHHbIX
OPraHOB W YYPEXKAEHUN, U NPesNoKWUTb Y4YaCTHMKAM KOHOMKTa BOCCTAaHOBUTE/IbHBLIN CNocob
paspelweHus cuTyauun. B xoge npoBegeHMA MNpOrpaMmbl  BOCCTAHOBUTEIBHOM Meguauuu  Ha
NPOTAXKEHUN Bcel pPaboTbl MeAMaTopy HeobXoAMMO TaKKe YAep:KMBaTb CKBO3HbIE 3amadyd. WX
peannsaums NoMoraeT CTOPOHaM NepPeKNUYUTLCA Ha Byayliee 1 NoCTPOUTb KOHCTPYKTUBHbIW BbIXO4, U3
CNOXKMBLUEWNCA CUTYyaL UK. ITU 33434M TAKOBbI:

¢ AO0CTnXeHune nyagepaHme KOHTakta Co CTOpOHamMu,
¢ COo3paHne yCJ'IOBMVI ANA KOHCTPYKTUBHOTO BblpaXKeHUA 3MOLI,Mﬁ;

* co3gaHue 6esonacHol aTMocdepbl BO Bpemsa paboTbl;
* Co3faHue ycnoBuiA 418 B3aMMONOHUMAHKA.

3TAM 2. BCTPEYA CO CTOPOHOW

1 d¢a3za. Co3ganue 0CHOBBI JIJIsl AMAJIOTA CO CTOPOHOI
3anaya: npencraBuTb ceba M nporpammy.

PasnunyHble poanM CTOpPOH B CUTYyaumum TMPOTMBOMPABHOrO AeAHUA U, COOTBETCTBEHHO,
NPUHUUNNANbHbIE Pa3/IN4nNA ee I'IOCJ'IEACTBMﬁ ANA NpPpaBOHApPyWwnTena n Xeptebl AUKTYHOT CI'IELI,Md)MKy
npeasapuUTeNbHbIX BCTPeY BeAyLero ¢ KaxabiM U3 HUX. B To XKe BpemsA A0/1XKHa 6bITb BbINO/NHEHA OAHa
13 Hanbonee BarKHbIX 3a4a4 Beayuiero no OoTHOWEHUIO K CTOPOHaM - 6e3onacHas aTMOCd)epa BO BpemA
pa6OTbI. BcTpeyanacb co cTopoHamm, meanaTop O0/KeH no3aboTntbca 06 3TOM U YeTKo YACHUTb ANA
Ce6ﬂ, KaK OH 6y,c|,eT npeacrtaBnATbCA, TO €CTb &

* KTO OH M ero posib B gene;
* pOAb U GpYHKLMM OPraHn3aLLMM, KOTOPYHO OH NpeacTaBaneT;
* ero B3aMMOOTHOLLIEHWA CO CTOPOHaMMU.

BapuaHT npeactaBneHms:



[o6pbili geHb! MeHsa 30ByT (NpeacTaBuUTbCA). A Npuwen no nosoay cutyaumu (...). UHdopmaumio o
Helt Ham nepefan (HasbiBaeTe uYenoBeKa WAM OpraHus3aumio). A - BeaywMin nNporpamm
BOCCTaHOBUTENbHON Meauauun (meamatop) (...) (HasbiBaeTe opraHuMsaUMIO WAK CAYXKOY), A He
NnpeAcTaBAsAilo HA OA4HY U3 CTOPOH, TO eCTb A He aABOKaT W He coBeTYMK. Hawa opraHusauma (cnyx6a)
NMOMOraeT y4acTHMKaM KOHGAMKTa OpraHM3oBaTb AManor Apyr C APYrOM M CaMMM HalTWU BbIXO4 U3
KOHOAMKTa 6e3 NpMMeHeHMsa HacuamA. YyacTue B Hawmx nporpammax 4o6poBoJibHOE, MO3TOMY B KOHLE
pa3roBopa Bbl CaMW MpuMMeTe peleHue, byaeTe AWM Bbl B HeW y4vacTBoBaTb. Haw pasroBop
KOHOMAEHLMaANEH, TO eCTb A He Byay pasrnawaTtb HUKaKylo MHPOPMaLMIO Kpome Balero peweHwus
Y4YacTBOBATb W/IM HE y4acTBOBaTb B HAWMX nporpammax. MIcKaloueHne cocTaBaseT cuTyaumsa, ecam mHe
CTaHeT M3BECTHO O FOTOBALLEMCA MPECTYNNEHUN, B OSTOM Clydyae A 06a3aH COOBLWNUTb B KOMNETEHTHbIE
opraHbl.

2 ¢aza. [lonumanue CHTYanuu
3agaya: nomoyb 0603HAUUTL Pa3/MYHbIE ACMEKTbl KOHPIMKTHOW CUTYauWW, BarKHble C TOYKM
3pEHMA Y4aCTHUKOB M MPUHLMMNOB BOCCTAHOBUTE/IbHOW MeAuaLmnu.

Bo3moxkHbIe 1eiicTBUSA Meauaropa:

1. OOGcyxaeHHEe CUTYyaluu

* MOMOYb YENOBEKY (BONpocamu, nepedopmMyIMpoBaHMEM, YTOUHEHUEM U MP.) PACCKa3aTb O TOM,
4TO Mpou3oW/Oo (JO cUTyauuu, ceildac, Nocae, O APYrUX y4acTHUKAxX, O NOTepreslweM, O APY3bAX, O
CBOWX COCTOAHMAX M YyBCTBaX, 06 OTHOLIEHMM K Npou3oLeaLlemMy U ero NnocaeacTBUAM);

* BHMMaTe/IbHO CAyWaTb M YNaBAMBaTb, YTO HECNOKOUT YeNoBEKa;

* B C/y4yae HeoOX0AMMOCTM MOMOYb NEPEKUTb CU/IbHbIE YYBCTBA;

* 06CcyaANTb UEHHOCTUM OTHOCUTENIbHO Pas/iMyHbIX CrMocobOoB pearMpoBaHUA Ha CUTyaumio,

pacckasaTb O LLleHHOCTAX BOCCTAaHOBUTENbHOM Meauaumu.
e OOCYXIIEHNE OCIENCTBUIA

OGCY,D,MTb, K Kakum nocneacrsmam npueesa CUTyauma (VII'IM ee Mmoxet FlpMBECTM), YTO YE/I0OBEKY B

3TOM HE HPaBUTCA. Ecnm o nocneacremax yXe ynoMmnHanocb npu OGCY)K,CI,EHVIVI CUTYyauuu, pesrommpoBaTtb
AanaToro, yTOObI ﬂepeVITM K NMOUCKY BapMaHTOB BbiXOoA4a.

3 ¢aza. [louck BApHAHTOB BBHIX0/1a
3agauya: nogsepkatb NPUHATME CTOPOHOMN OTBETCTBEHHOCTM 33 BOCCTAHOBWTE/IbHbLIN BbIXOZ, U3
CUTYaLUu.

O06cyxaaembie BONPOCHI:

* KaKkue BbIXOAbl BO3MOKHbl U3 CO3AaBLIENCA CUTYaLMN U K KaKMM NOCNeACTBUAM 3TW BbIXOAbI
MOTYT NPUBECTY;

* MbITAINCb IN CAMU Pa3peLnTb CUTYaLMIo, BCTPETUTLCA CO BTOPOI CTOPOHOW;

* BApWaHTbI 3ar1aXKMBaHMA Bpeaa;

* B CAy4ae BO3MelleHuA ylepba poauTenamu u Apyrux TpaT poauTenei (Hanpumep, Ha
afiBoKaTa) obcyanTb, B Yem ByeT KOHKPETHbIM BKAA HeCOBepLUIEHHONETHErO B 3arfaXnBaHuv spesa, B
4aCTHOCTM, KaK OH ByaeT BO3meLLaTb TPaTbl poauTenei;

* ecms CUTyauMM  y4acTBOBA/IM HECOBEpPLUEHHO/IETHME, 0bcyamnTb NNaHbI
HecoBepLIeHHONETHUX Ha Byayliee, NoAAepPKKY 3TUX NJIAHOB CO CTOPOHbI poauTenei n 6anaiwero
COLMANbHOrO OKPYXKEHUS;

* paccKasaTb O BCTpe4ye CO BTOPOM CTOPOHONM (ecan oHa 6blna) MAM O BO3MOMKHOCTM TaKoM
BCTPEYM;
* 06CcyanTb BCTPeUy C APYroit CTOPOHOM KaK BO3MOMHbIN BapuaHT AeNCTBMA, HanpaBAeHHOro Ha




BbIXO4, M3 cuTyauuu. Moa4YepKHyTb, YTO T[/1aBHbIMW Ha BCTpedye SABAAIOTCA CTOPOHbLI, a MeanaTop
obecneymBaeT KOHCTPYKTUBHOCTL M 6e30NacHOCTb;

*  NpeanoXuntb chopmyanposatb NepeyeHb BOMNPOCOB, KOTOPble CTOPOHA XO4YeT obCyXaaTb Ha
BcTpeye (chopmmnpoBaTb NOBECTKY AHA);

* MNPOUMHGOPMMUPOBATL O IOPUANYECKMX  MNOCNAEACTBMAX  3aKNOYEHUA  MPUMUPUTENBHOIO
cornaweHus;

* eC/IM CTOPOHA He CornacHa Ha BCTPeYy, MOXHO BbISCHUTb NMPUYNHbBI TAKOFO HECOTIacus.
MoKHO NpesnoXuTe GopMy YENHOYHON MeamMaLLMK, A TaKKe Apyrue Nporpammbl BOCCTaHOBUTENbHOIO
npasocyama: Kpyru nnm cemeiHble KoHpepeHumn. B cnyvae

KaTeropuMyeckoro Hecorsiacus Ha obble GOpMbl OBLLEHNA MOXHO MPEASIONUTL He pellaTb BOMPOC
OKOHYaTe/IbHO M OCTaBUTb NaMATKY U CBOM KOOPAUHATbI;

* HEe3aBMCKMMO OT COrIacuA Ha BCTpedy 06cyamuTb, TpebyeTca I NOMOLLb KaKMX-TO CNeLMaancTos;
* eC/M CTOPOHa COrlacHa Ha BCTPeYyY CTOPOH, NPUCTYNUTL K 4 dase.

4 ¢a3a. [loaroToBka K BcTpeye
3agaua: NpPoOACHMTL CyTb NPEACTOALEN npoueaypbl U NoaAep:KaTb NPUHATAE CTOPOHON CBOeW
pO/N Ha BCTpeye.

Bo3moxkHbIe 1eiicTBUSA Meauaropa:

* pacckasaTb 0 popmaTe NPUMUPUTENBHOM BCTpeun (0bcyxaaembix BOMpocax, NpaBuaax, poau
CTOPOH, MeAMaTopa, 3aKOHHbIX NpeacTaBuTeNeid, BO3SMOXKHOCTM yyacTus apyrux auu). CdopmmposaTb
Ha OCHOBe MpeablayLunX 3TanoB NOBECTKY AHA BCTpeun. Mpu obcyKAeHUM NpaBua BCTPEYU CNPOCUTD,
roTOBbI /1IN Y4ACTHUKKN UX cOBAOAATb; NPEeANONUTb BHECTU AOMNOSHEHUS;

* ecAn co BTOPOM CTOPOHOM elle He 6bl10 UHAMBUAYANbHOM BCTPEYM, MOACHUTb €e NpPaBo
OTKa3aTbCA OT y4acTus B Nporpamme;

* MOACHWUTb CBOIO POJiIb MeAMATOPa Ha COBMECTHOM BCTpeye (OTBETCTBEHHOCTb 3a He30nacHOCTb,
KOOPAMHUPOBaHME [AeNCTBUIN, nopfepikka pguanora). oAyvepKHYTb OTBETCTBEHHOCTb CTOPOH 3a
NPUHATUE PELLIEHUS;

* 0obcyauTb nepevyeHb YYacTHUMKOB Oyayuieit BCTpeun, npepnoyvTUTeNbHOE BpemMA UM MeCTo
BCTPEYM;

* nobnarogapwutb 3a becesy, OCTaBUTb KOHTAKTHbIN TenedoH U NAMATKY O Nporpamme.

IIpaBuja BcTpeun

1. He nepebuBaTb - y KaXKA0r0 €CTb BO3MOXKHOCTb ObITb BbIC/IyLIAHHbIM A0 KOHLA.

2. He ockopbnaTtb, 4uTob6bI BCe YyBCTBOBaNN cebA B 6e3onacHOCTU.

3. KoHoMAeHUManbHOCTb - HE PAacCKa3blBaTb OKPYKAIOLLMM, YTO MPOMCXOLMN0 Ha BCTpede (TO/bKO
pesynbTaT UM NOANUCaHHbIN A0rOBOP).

4, Kaxkapl y4aCTHUK MOMKET Npu HeobXxoguMmMOCTU NPeasoXUTb CAEeNaTb NepepbiB, NepeHecTu
NpPoAoNKEHNE BCTPEYM HA 4 PYroi AeHb.

5. Meaunatop MOXKET MOroBOPWUTb C KEM-TO M3 YYAaCTHUMKOB HaeAMHe, a TaKMKe YYaCTHUK C
MeaNaToOpPOoM.

3STAMN 3. BCTPEYA CTOPOH

1 d¢a3a. Co3nanue yca0BMii JJ15l IUAIOra MeHKAY CTOPOHAMU

Bo3MoxkHbIe gelicTBUSI MeIMaTopa:

1. 3apaHee NOAroTOBUTL MECTO AJ/1A BCTPEYN CTOPOH;

2. NonpuBeTCTBOBATb Y4YacCTHWKOB, Mobnarogaputb 3a TO, YTO MPULWAKM, ecin Heobxoaumo -
NO3HAaKOMWTb YHaCTHUKOB APYF C APYTOM;

3. 06BABWTbL LeAW BCTPEUU, OF1acuTb Npasuna, 0603HaYUTb NO3ULMIO MeanaTopa;

4. 06bABUTb OCHOBHbIE MYHKTbI MOBECTKN AHA.



2 ¢a3za. Opranu3anus Iuajiora Me;xXay croponamu 3aaaya:
OpraHU30BaTh B3aMMOIIOHUMAHUE B IIPOLIECCE TUAIIOrA.
Bo3mo:kHbIe AeiicTBUSI MeguaTopa:

1. npeanoXKMTb CTOPOHAM paccKkasaTb CBOKO BEPCUIO CIYUMBLLETOCA U €ro NOCNeACTBUS;



2. npepsoXKnUTb CTOPOHAM BbICKa3aTb CBOE OTHOLWIEHWE K YC/bILAaHHOMY;

3. noapep:KaTb AManor mexany CTopoHaMu MO MoBoAdy CUTyauuuM M ee nocneacTeuii. B xope
BCTpeYn Heobxoanmo TpaHcPOpMMPOBaTb HEraTMBHblE BbICKA3blBAaHMA TaK, 4TOObl 3TO MOMOrano
KOHCTPYKTUBHOMY AMANOTY, N YCUAMBATb NO3UTUBHbBIE UAEN U LWIATU MO OTHOLLEHWUIO APYT K APYTY.

3 ¢aza. [logmep:xKka BOCCTAHOBHTEIbHBIX JICHCTBHIT HA BCTPeYe U

(puxkcanus pemieHUil CTOPOH.

3agauu:
1.
noAAepyKaTb MOHUMAHWNE U NMPU3HAHMWE NOCAEACTBUA KPUMUHANBHOW
CUTYaIUH;
NoAepKaTb N3BUHEHUA U MPOLLEHWE;
2.
3 MHULMMPOBATL MOUCK BAPMAHTOB PELUEHUI U aHANN3 NPes/IoKeHUN;
' 06cyanTb M 3aPUKCMPOBATL B3aMMONpPUEM/IEMbIE BAPUAHTbI PaspeLLeHus
4.
06CcyanTb M NPUHATE MEXAHW3M peasiv3aunn peLleHui.
CUTYaIVH;
5 4  ¢paza. O6cyxaeHue Oyaymero

3amaua: nogLep:Katb NPOEKTUpOBaHNe ByayLero y4acTHUKOB.

Bonpocsl A1 o0cyxaeHus:

* yTo byAewwsb AenaTb, ecaAM Nonagellb B MOXOXKYI0 CUTYaLIO;

* YTO HYXKHO cAenaTb, 4Tobbl N0A06HOE He MOBTOPUIIOCH;

* KaKyto npodeccuto (cneLmanbHOCTb) Xo4ellb NOMYYMTb U KTO MOXKET NoaaepKaTb Teba B 3TOM;

* yem Oygewb 3aHMMaTbCA B cBODBOAHOE Bpema, ecTb /M KeaHWe 3aHMMaTbCA B Kakom- anbo
KPYXKKe, CeKLMK, Kybe 1 KToO MOXKeT MOMOYb 3TOMY OCYLLEeCTBUTLCA.

5 d¢a3a. 3akioueHue coryiameHust
3agaua: 3adpuKcMpoBaTb AOCTUTHYTbIE Pe3y/bTaTbl U JOTOBOPEHHOCTU.
Bo3moxxHbIe 1eiicTBUS Meauaropa:

® (bMKCMpOBaTb peweHna n YETKMI NNaH mx peannsaumnm;

® 06CV[1,MTb, YTO AenaTtb, eCun NiaH He 6yp,eT BbIMNOJIHEH;
® 3aCbMKCMpOBaTb YCTHOE cornaweHune nan NMUCbMEHHbIN Aorosop.

6 ¢a3za. Pedprexcus BcTpeun

® 06CV[1,MTb, YO0BNETBOPEHbDLI ZIN Y4aCTHUKNA BCTpE‘-IEVI, OCTanoCb N YTO-TO HEAOFOBOPEHHOE?
¢* CNpoCUTb, YTO Ba*XHOro anAa cebs oHU Y3Ha/In B pe3ynbTraTe BCTPEUN.

Iocne ecmpeuu, no 603MOICHOCHU, OP2AHU306AMb YAENUMUE C PACCKA30M CHOPOH Opye Opyey O

cebe (Kmo umo 1obum, yem 3aHUMAemcs, 8 Yem Yy8cmayem C8010 YCHeUWHOCMb).

AHANTMTUYECKAA BECEJA (MoxkeT
npoxoauTb Yepes 2-3 Heaenun)

3agaun:
1. nposecTtu pedieKcunio pesynbTaToB meamaLmu;
2. BbIACHUTb, BbINOJHEHO /X AOCTUIHYTOE COrNallieHue;



3. 0bcyanTb LEHHOCTM BOCCTaHOBUTE/IbHOTO CNocoba paspeLleHmsa KOHGANKTOB M KPUMMUHANbHbIX
cUTyauuin.

Bonpocsl 11 00cyxkaeHUs ¢ TOAPOCTKOM U €ro pOaUTeIAMH:

* KaK pa3BMBAOTCA BallM OTHOLIEHMA N KaK BbINOJHAETCA AOTOBOP?

* YTO Ba)KHOro Ana cebs Bbl NOHANN B pe3ybTaTe BCTPEUMU?

* paccKasa/iv M Npo Meguaumio 4py3bam, 3HAaKOMbIM, KaK OHW K STOMY OTHEC/IUCb ?

*  ObIBAlOT /N Y HUX CUTYaAUMMU, TAE HYKEH MeANATOP, NOCOBETOBANN Bbl 06PATUTLCA K
megmaTopam?
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